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Grappling with the unknowable in the
Clancy case

Updated September 4, 2026, 4:34 p.m.

Defendant Lindsay Clancy listened to Dr. Jennifer Tufts on the witness stand during her murder trial at Plymouth Superior Court
in Plymouth on Aug. 10. GREG DERR/GREG DERR/POOL THE PATRIOT LEDGE
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Care providers need ways to talk openly about the challenges
they face

Re “My book was found in Clancy’s kitchen. I'm here to set the record straight about

intrusive thoughts” (Opinion, Sept. 4): The murder case against Lindsay Clancy, which

ended in a mistrial Friday after the jury could not reach a unanimous verdict, has

forced difficult questions about the behavioral health care she received. Karen Kleiman’s
commentary underscores how complicated those judgments can be. Symptoms can be
difficult to interpret, insight can change, and patients may withhold information because

they fear what disclosure could mean.

Those questions matter. But as we scrutinize providers’ decisions, we cannot forget what

it means to make them.

Every day, perinatal and mental health providers make extraordinarily consequential
judgments with incomplete information, weighing the risks of unnecessarily escalating
care against the devastating consequences of not intervening enough. They do so within

imperfect systems they did not design and cannot individually fix.

Not only do we need to address the devastating systemic issues plaguing our maternal
health care system, such as care voids, insufficient federal and state funding, and
damaging policies, but health care workers need meaningful, ongoing opportunities to
talk openly about the challenges they face, including spaces with peers where they do not

have to diagnose, treat, solve, or be the expert.
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When outcomes are devastating, providers can carry grief, trauma, and moral injury. And
still, they must walk into the next room, with the next patient, and make those difficult

judgments again.

Supporting the mental health and moral injury of our health care workforce must be
essential to strengthening our health care system, especially here in Massachusetts. If we
expect providers to continue caring for all of us, we must build a system designed to care

for them too.
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