Boston Globe

| | More from Globe OpinionSubmit a Letter to the EditorMeet the Editorial Board
LETTERS

Mass. should tame 1ts Wild West of
unregulated home care
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Home health aide Megan Livrago helped Kirsten Hano with lunch in her home. Hano's husband, Doug, has struggled to find home
care for his wife, who was diagnosed at 53 with early onset Alzheimer's. He is advocating for a bill that would create licensing
standards for home care companies in Massachusetts. SUZANNE KREITER/GLOBE STAFF
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State must do more to support this essential yet neglected
workforce

Thank you for highlighting the urgent need to regulate nonmedical home care in

Massachusetts (“Home care workers should be licensed and regulated,” Editorial,

Dec. 9). As you note, many private home care workers currently operate without required
training or oversight despite assisting older adults and people with disabilities with

deeply personal daily tasks. This lack of standards places both clients and workers at risk.

Licensing, however, should be more than a formality. It must mark the beginning of a
broader commitment to professionalizing and supporting this essential workforce.

Through my work with GPS Group Peer Support’s MASStrong, a state-funded program

that provides training, peer-support groups, and trauma-informed resources for health
care workers in Massachusetts, including home health aides, nursing home workers, and
personal care attendants, I have heard firsthand accounts of low wages, emotional strain,
unstable schedules, and limited training. These stories make clear that regulation must
be paired with real investment: fair pay, benefits, safe working conditions, mental health

and peer support, and ongoing education.

Demand for home care workers is rising rapidly, yet they remain among the lowest-paid
in health care. If Massachusetts wants a stable, competent workforce capable of
supporting an aging population, we must ensure that licensure comes with the respect,

resources, and career pathways these caregivers deserve. Licensing is only the first step.
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Liz Friedman
Cofounder and CEO
GPS Group Peer Support

Northampton
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